Ezlo Protect v1.3

New Features



Selectable Chimes for individual sensors
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Introducing selectable chimes, which gives users the
ability to individually configure chime alerts for
sensors. This feature enables users to specify which
sensors play an audible alarm when activated

allowing more granular and personalized smart

home control and security.
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Your selected central monitoring service provider is Criticom.

Please provide your Criticom Receiver ID below in order to be able to use the Criticom Monitoring Service.
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2-way audio on touchscreen - doorbell ring
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Users can now
engage in two-way
audio communication
directly from the
Protect dashboard
via the touchscreen
panel. This feature
empowers users to
communicate with
individuals at home
or respond to events,
all from the main
control panel.
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Partners stay in full control of their platform by tailoring
custom permissions for each user. Create control

CMS Settl ng page pe rm |SS|On restrictions, limited access policies, or grant additional

access to installers and other partner users as needed.
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Generic 345 MHz sensor entries in DPW

9:41 il F =

< Sercors Q Generic 345MHz device
Seneric Door Winddow S pairing flow supported now on
Sensor the installer apps. No RF

o 2616-GE1-345 X sensor left out even without a
o device pairing wizard.

@ 2.GIG—TILT1—345 >

@ 2GIG-C0O3-345 >

/r'e 2GIG-FT1-345 >

@ Bosch Motion Detector >

/f‘e 2GIG-SMKT3-345 >

Aeotec Door/Window Sensor >

ZW120
a—



Trigger based on specific door code in meshbots
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Now supporting Meshbot triggers based on specific door codes used. Users can now
custom their smart home and security environment to respond dynamically to individual
door code inputs, including pin code user name, adding a personalized touch to doorlock

use notifications.



Billing cycle start date info on customer screen
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New Partner creation fields
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Updated partner user
creation flow with
additional detailed
fields for OEM
master users.



Partner Portal Support Screen update
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Selectable bypass
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Release notes

What's new in Ezlo Protect v1.3

Selectable Chimes:

Now, Ezlo Protect allows users to personalize their smart home
security by selecting which sensors trigger a chime when

tripped. Users can now tailor their system to match their routine,

selectively enabling or disabling audible alerts for selected
sensors for enhanced user experience and peace of mind.

Augmented Redundancy via Multiple CMS Receiver IDs:

Partners can leverage multiple CMS Receiver IDs, empowering
them to route security events to multiple receiving endpoints.

Two-Way Audio from Protect Dashboard:

Now users can enjoy seamless two-way audio communication
directly from the Ezlo Protect dashboard using the touchscreen
panel. Enhancing interactive home security experience by
communicating with individuals at home and responding to
events with superior convenience. The protect dashboard now
becomes an interactive, communications and control station.

Effortless Password Reset Journey:

The reset password button now optimizes the user experience
by seamlessly redirecting users to the login page on the apps
after completing the password reset. Enjoy a streamlined
process, ensuring swift access to accounts with improved
efficiency and user-friendly navigation.

Universal 345MHz Device Pairing:

The Ezlo Protect Installer app now supports a generic 345MHz device
pairing flow, ensuring compatibility for all RF sensors. No device is left
behind, even without a device pairing wizard. Installers can now
seamlessly integrate and manage an entire array of 345MHz devices
effortlessly with the streamlined generic pairing process.

Door Code-Based Meshbot Triggers:

Meshbots introduce the pincode use feature allowing triggers based on
specific door codes used. Users can now personalize their smart home
automations by associating unique actions or notifications with distinct
door code inputs, enhancing both security and convenience. Users are
now able to track every single entrance or exit to their properties.

Arming Flexibility with Tripped Sensors:

With the latest update, currently tripped sensors no longer hinder arming
or disarming. Bypassing tripped sensors seamlessly during system
activation is now possible, providing enhanced control over the security
setup.



Upgraded Support Screen with Latest Digital Knowledge
Assets:

The Support Screen has undergone a significant enhancement,
now featuring the most up-to-date Ezlo Protect digital knowledge
assets. Master partner users and installers can now access a
wealth of always-available documentation on the latest Ezlo
Protect features.

Efficient Pincode Management Across Multiple Locks:

Residents can now save pin codes simultaneously to multiple
locks using the Ezlo Protect Resident app. This streamlined
feature enhances efficiency in pincode administration, offering
unparalleled convenience for managing multiple locks within the
smart home and security ecosystem.

Enhanced Alarm Customization with Sensor Groups:

This version of Ezlo Protect introduces Sensor Groups, allowing
installers to effortlessly assign sensor devices to predefined
groups with specific entry delay times. With groups templates at
the firmware level, alarm settings are easily fine-tuned for
increased control and peace of mind in home security.



